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To: All entities registered with Central KYC Records Registry (CKYCRR) 

Dear Sir / Madam,  

Sub: Download response modification 

To improve the usability of CKYCRR in risk management by reporting entities, the KYC 

record fetched from CKYCRR is enriched to include the number of times the record has 

been downloaded and updated in the last five years.  

 

The download response received from CKYCRR, shall henceforth consist of the following 

additional values: 

a) Count of download of the CKYC record in the last 5 years by various reporting 

entities. 

b) Count of updates on the CKYC record in the last 5 years by various reporting entities. 

The changes will impact the following: 

a) Download: Screen, Bulk File and API response  

These changes will be released into the production environment on November 03, 2023. 

 

The above changes are available now in the CKYCRR test environment. Registered entities  

are requested to take note of the above and prepare their systems for the same. 

 

The relevant documents containing details of the changes are listed below for your 

reference: 

a) Revised file structure for bulk download response (Bulk File Structure_Version 1.2) 

is available here. 

b) Download API version 1.2 document is available here. 

 

For and on behalf of Central KYC Records Registry 

Helpdesk Contact Details:  

Email: helpdesk@ckycindia.in  

Phone: 022 61102592 / 022 50623300 

https://www.ckycindia.in/ckyc/assets/doc/BulkFiles.zip
https://www.ckycindia.in/ckyc/assets/doc/Secured_DownloadAPIDocumentVersion.zip
mailto:helpdesk@ckycindia.in

