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CENTRAL KYC RECORDS REGISTRY

CKYC/2023/06 Date: November 02, 2023

To: All entities registered with Central KYC Records Registry (CKYCRR)

Dear Sir / Madam,
Sub: Technology platform upgrade 2023

As a part of the continuous upgrade process and keeping in line with the best security
practices, Central KYC Records Registry application is undergoing a technology framework
upgrade.

The support for TLS 1.2 and below will be revoked on December 15, 2023, post 08:00pm
and TLS 1.3 will simultaneously be enforced in the CKYCRR test environment.

There are no changes in the functionalities but some services, especially APl connectivity,
may be affected due to this upgrade. Registered entities are requested to take note of the
above, prepare their systems for the same and check these functionalities on the test
environment (https://testbed.ckycindia.in).

These changes will be released into the production environment on January 31, 2024, post
08:00pm.

For and on behalf of Central KYC Records Registry

Helpdesk Contact Details:

Email: helpdesk@ckycindia.in

Phone: 022 61102592 / 022 50623300
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