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CENTRAL KYC REGISTRY 
 

CKYC/2020/03                                                                       Date : July 07, 2020  

To:  All entities registered with Central KYC Registry (CKYCR)  

Dear Sir / Madam, 

Sub: Check Box for Video-based KYC and District & State Master changes 

This is in reference to video-based KYC and changes in the masters for districts 

and states in CKYCR. 

Reserve Bank of India has issued a circular on January 9, 2020 to enable Video-

based Customer Identification Process (V-CIP) for facilitating digital on-boarding 

of customers by enabling video- based KYC for individuals. In view of this, a check 

box for “Video-based KYC” shall be included against “Documents Received” in 

the Attestation/ For Office Use Only section of the Individual KYC template in 

CKYCR.  

The effective go live date for the changes pertaining to video-based KYC is July 

10, 2020. 

In view of the addition of the union territory of Ladakh and the merger of the 

union territories of Dadra and Nagar Haveli and Daman and Diu, the CKYCR state 

and district masters shall be updated to reflect the amendments to the state 

codes in the Motor Vehicle Act, 1988. Also, the pincodes shall be updated to 

reflect the current pincode directory as per India Post. 

The effective go live date for the changes in the district & state masters is July 31, 

2020. The updated file structure (v1.1) will be available in upload section of the 

file structures’ folder. Please click here for the same. 

For any queries/clarifications please contact the helpdesk. 

For and on behalf of Central KYC Registry 

 
Helpdesk Contact Details: 
Email:  helpdesk@ckycindia.in 
Phone: 022 26598157/60/50/54 

 

https://www.ckycindia.in/ckyc/assets/doc/Bulk-Files.zip
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