
Sender Name: Central KYC Registry Notification  

 
Subject: Relaxations in Pin code field   
 

Dear Sir / Madam, 
 
Greetings from Central KYC Registry! 
 
Basis the feedback received from financial entities, the CKYC system now facilitates the upload of records 
where the Pincode values do not exist in the masters.  
 
- For Pincode values not present in the master, the user will need to provide a valid district and state.  
 - For all Pincode values that exist in the master, the state and district fields will auto-populate in the single 
screen upload and bulk upload. 
           
For any queries or clarifications, please call our helpdesk on 022-61102592/ 26592595 or email us at 
helpdesk@ckycindia.in. 
 
Regards, 
Central KYC Team 
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